
FENCE

 The powder-coated surface on all MSUSA LLC fences is guaranteed 
against cracking, peeling, chipping, blistering, or corroding under normal 
and intended usage. Physical damage, abrasion, or severe salt spray 
exposure to the protective covering are not included in normal and intend-
ed usage.
 The subject of warranty does not include:
 � Product damage caused by the property owner's use of landscap-
ing, gardening tools, potentially harmful pesticides, and/or high-miner-
al-content water sprinklers;
 � Damage caused by letting any type of plant life grow directly on or 
in touch with any part of the product, including tree sap;
 � Any on-site cutting or welding by the property owner; and/or failure 
to follow any maintenance instructions supplied by MSUSA LLC at the 
time of sale to the original purchaser, even if these instructions are not 
sent to the final claimant under this guarantee. 
 � Immediately seal the exposed surfaces after cutting the fence by 
1) removing any metal shavings from the cut area. 2) Applying zinc-rich 
primer to the cut edge and drilled hole and allowing it to dry before apply-
ing two (2) coats of custom finish spray paint in the same color as the 
fence. If you don't seal exposed surfaces according to the steps above, 
your guarantee will be voided.
 � If the contractor utilizes non-MSUSA LLC materials or compo-
nents, the guarantee will be voided.

 The length of the warranty is listed in the table below

Note: Evidence of historical salt spray exposure, regardless of location or 
years in operation, will be used to invalidate any warranty obligations.

 The  surface on all MSUSA LLC fences is guaranteed 
against cracking, peeling, chipping, blistering, or corroding under normal 
and intended usage. Physical damage, abrasion, or severe salt spray 
exposure to the protective covering are not included in normal and intend

 � Product damage caused by the property owner's use of landscap
ing, gardening tools, potentially harmful pesticides, and/or high-miner

 � Damage caused by letting any type of plant life grow directly on or 

 � Any on-site cutting or welding by the property owner; and/or failure 
to follow any maintenance instructions supplied by MSUSA LLC at the 
time of sale to the original purchaser, even if these instructions are not 

 � Immediately seal the exposed surfaces after cutting the fence by 
1) removing any metal shavings from the cut area. 2) Applying zinc-rich 
primer to the cut edge and drilled hole and allowing it to dry before apply
ing two (2) coats of custom finish spray paint in the same color as the 
fence. If you don't seal exposed surfaces according to the steps above, 

 � If the contractor utilizes non-MSUSA LLC materials or compo

Application Length of Warranty

Fence Installations 1 to 5 Mile from Salt Water 
Coast Line 3 Years 

3 Years

Fence Installations 5 Mile to 10 Miles from 
Salt Water Coast Line 5 Years

5 Years

Fence Installations Over 10 Miles from Salt 
Water Coast Line 10 Years 

10 Year



 Failure under the terms of this warranty must be reported in writing 
to MSUSA LLC or our authorized representative, together with proof of 
purchase, and must include the nature of the fault when it was first 
noticed, and pictures of current site conditions. This warranty does not 
cover failure or damage caused by incorrect use or application, abuse or 
misuse, salt spray exposure (see Table and Note above), vandalism, or 
acts of God. MSUSA LLC reserves the right to inspect the materials to 
check the claim's validity.
 For five (5) years from the original purchase date, the original pur-
chaser has assured reimbursement for work required to repair and/or 
replace components that have been declared faulty under the provisions 
of this warranty. MSUSA LLC maintains the right to hire a qualified firm or 
individual to repair or replace any components that are considered faulty 
under the provisions of this warranty.
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